Non NIH Tickets - By Category Summary and Organization
For 01/01/2005 to 03/31/2005 Snapshot Date: 4/5/2005

[Total Tickets: 4,695 I Tickets by Non NIH
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Non NIH Tickets - By Category Summary and Organization

For 01/01/2005 to 03/31/2005
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Non NIH Tickets - By Category Summary and Organization
For 01/01/2005 to 03/31/2005

Tickets By Category Summary

|Tota| Tickets: 3,177 I For HHS
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HHS 3,177
CIT Services 1,475
Accounts 343
Back Office Support 228
CIT Categories 58
CIT Categories Remedy 3
Connectivity 38
Email 577
EOS 1
General Information 82
NIHnet 3
0S/390 17
Telecommunications 12
Training 5
Wireless Services 108
COTS 1,518
Application Support 645
Hardware 873
IC Applications 108
CC APPS (DCRI) 26
Local LAN 59
Web Site Issue (non-CIT) 23
NIH Enterprise Systems 12
EHRP Technical 1
eRA-IMPAC II 2
eRA-Software BA 2
NBS-User Call 3
NIH Services 4
Security 57
Anti Virus SW 8
Security 49
Video 7
Video 7
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Non NIH Tickets - By Category Summary and Organization
For 01/01/2005 to 03/31/2005

Tickets By Category Summary

|Tota| Tickets: 828 I For OTHER
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OTHER 828
CIT Services 672
Accounts 225
Back Office Support 7
CIT Categories 57
CIT Categories Remedy 1
Connectivity 13
Email 55
General Information 131
Helix Support 2
NIHnet 22
0S/390 53
Pubs/Software Distribution 1
Telecommunications 8
Training 8
Wireless Services 89
COTS 39
Application Support 28
Hardware 11
IC Applications 22
E-Grants 8
Local LAN 2
Web Site Issue (non-CIT) 12
NIH Enterprise Systems 57
ADB 8
eRA-COMMONS 32
eRA-IMPAC Il 5
eRA-Software BA 2
NED 1
NIH Services 9
Security 1
Security 1
Video 37
Video 37
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