IC Ticket Report with Category Summary
For 01/01/2006 to 03/31/2006

Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.

Snapshot Date: 5/1/2006
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Back Office Support 20
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Connectivity 29
Email 106
General Information 45
Helix Support 1
NIHnet 65
0S/390 3
Telecommunications 40
Training 24
Video 1
Wireless Services 67
COTS 111
Application Support 44
Hardware 67
IC Applications 112
CC Clinical Applications 54
CC Technical Operations 45
Local LAN 7
Web Site Issue (non-CIT) 6
NIH Enterprise Systems 189
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EHRP Reporting 1
EHRP Security 32
EHRP Technical 2
EHRP User Error 2
eRA-IMPAC Il 1
NBS-User Call 84
NED 6
NIH Data Warehouse 12
NIH Services 5
NVision 2
Security 6
Anti Virus SW 1
Security 5

Page 1 of 32



IC Ticket Report with Category Summary
For 01/01/2006 to 03/31/2006 Snapshot Date: 5/1/2006

Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.
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IC Ticket Report with Category Summary

For 01/01/2006 to 03/31/2006 Snapshot Date: 5/1/2006
Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.
NIH Services 2
Security 70
Anti Virus SW 4
Security 66
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IC Ticket Report with Category Summary

For 01/01/2006 to 03/31/2006
Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.

[Total Tickets: 895
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IC Ticket Report with Category Summary
For 01/01/2006 to 03/31/2006 Snapshot Date: 5/1/2006

Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.

[Total Tickets: 212 | Tickets By Category Summary
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120.00

100.00

80.00

60.00

40.00

Count of Tickets

20.00

0.00

FIC 212

CIT Services 117
Accounts
Back Office Support
CIT Categories
CIT Categories Remedy
Connectivity
Email
General Information
iSDP/Software Distribution
Telecommunications
Training
Video
Wireless Services

COTS 75
Application Support 33
Hardware 42

IC Applications 2
Local LAN 2

NIH Enterprise Systems 14
ADB
eRA-IMPAC Il
eRA-Software BA
NBS-User Call
NED
NIH Data Warehouse
NIH Services
NVision

Security 4
Security 4

= N
B~ w

w

CON-=2N-=20N00N W

-

AAaAa A a0 N

Page 5 of 32



IC Ticket Report with Category Summary
For 01/01/2006 to 03/31/2006

Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.

[Total Tickets: 574
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Tickets By Category Summary

275

247

43

574

Snapshot Date: 5/1/2006

(For NCCAM)
43
2
. \e,?' S
6@1@6 d
N

Page 6 of 32



IC Ticket Report with Category Summary
For 01/01/2006 to 03/31/2006

Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.

[Total Tickets: 13,717
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IC Ticket Report with Category Summary
For 01/01/2006 to 03/31/2006 Snapshot Date: 5/1/2006

Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.

Security 120
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IC Ticket Report with Category Summary
For 01/01/2006 to 03/31/2006 Snapshot Date: 5/1/2006

Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.

[Total Tickets: 80 | Tickets By Category Summary
(For NCMHD)
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IC Ticket Report with Category Summary
For 01/01/2006 to 03/31/2006

Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.

[Total Tickets: 497
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IC Ticket Report with Category Summary

For 01/01/2006 to 03/31/2006
Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.

[Total Tickets: 1,077
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IC Ticket Report with Category Summary
For 01/01/2006 to 03/31/2006 Snapshot Date: 5/1/2006

Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.

[Total Tickets: 1.009 | Tickets By Category Summary
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IC Ticket Report with Category Summary
For 01/01/2006 to 03/31/2006

Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.

[Total Tickets: 3,203
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IC Ticket Report with Category Summary

For 01/01/2006 to 03/31/2006
Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.

[Total Tickets: 1,530
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IC Ticket Report with Category Summary

For 01/01/2006 to 03/31/2006
Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.

[Total Tickets: 353
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IC Ticket Report with Category Summary
For 01/01/2006 to 03/31/2006

Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.

[Total Tickets: 2,728
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IC Ticket Report with Category Summary
For 01/01/2006 to 03/31/2006 Snapshot Date: 5/1/2006

Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.

Security 16
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IC Ticket Report with Category Summary
For 01/01/2006 to 03/31/2006

Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.

[Total Tickets: 1,053
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IC Ticket Report with Category Summary
For 01/01/2006 to 03/31/2006

Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.

[Total Tickets: 129
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IC Ticket Report with Category Summary

For 01/01/2006 to 03/31/2006

Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.

[Total Tickets: 1,978
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Tickets By Category Summary
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IC Ticket Report with Category Summary

For 01/01/2006 to 03/31/2006

Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.

[Total Tickets: 1,214
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IC Ticket Report with Category Summary
For 01/01/2006 to 03/31/2006

Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.

[Total Tickets: 643
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IC Ticket Report with Category Summary
For 01/01/2006 to 03/31/2006

Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.

[Total Tickets: 728
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IC Ticket Report with Category Summary
For 01/01/2006 to 03/31/2006

Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.

[Total Tickets: 890
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IC Ticket Report with Category Summary

For 01/01/2006 to 03/31/2006
Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.

[Total Tickets: 455
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IC Ticket Report with Category Summary

For 01/01/2006 to 03/31/2006
Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.

[Total T
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Email

General Information
iSDP/Software Distribution
NIHnet

0S/390
Telecommunications
Training

Video

Wireless Services

COTS

Application Support
Hardware

IC Applications

E-Grants

Local LAN

OIT Categories

Web Site Issue (non-CIT)

NIH Enterprise Systems

ADB

EHRP Security
eRA-COMMONS
eRA-IMPAC Il
eRA-Software BA
NBS-User Call

NED

NIH Data Warehouse
NIH Services
NVision

Security

Security

9]
SNN-_2WONOWN -

=y

Tickets By Category Summary

417

404

48

87

48

964

Snapshot Date: 5/1/2006

(For NIGMS)
87
.&0 S
N
&0&@6 %é’
¥
)
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IC Ticket Report with Category Summary
For 01/01/2006 to 03/31/2006

Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.

[Total Tickets: 2,422

Count of Tickets

NIMH

1,400.00

1305

1,200.00

1,000.00

800.00

600.00

400.00

200.00

0.00

CIT Services

Accounts

Back Office Support
CIT Categories

CIT Categories Remedy
Connectivity

Email

EOS

General Information
Helix Support
iSDP/Software Distribution
NIHnet

0S/390
Telecommunications
Training

Video

Wireless Services

COTS

Application Support
Hardware

IC Applications

CC Clinical Applications
CC Technical Operations
Local LAN

Web Site Issue (non-CIT)

NIH Enterprise Systems

ADB

EHRP Reporting
EHRP Security
EHRP Technical
EHRP Workflow/Worklist
eRA-COMMONS
eRA-IMPAC Il
eRA-Software BA
NBS-User Call

NED

NIH Data Warehouse
NIH Services
NVision

Security

Anti Virus SW
Security

440

140

361
478

Snapshot Date: 5/1/2006

Tickets By Category Summary

1,305

839

69

183

26

69

2,422

(For NIMH)
183
26
& &
& o
Q}@ @@fo %)
N
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IC Ticket Report with Category Summary
For 01/01/2006 to 03/31/2006

Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.

[Total Tickets: 1,695

Count of Tickets

NINDS

1,000.00

868

800.00

600.00

400.00

200.00

0.00

CIT Services

Accounts

Back Office Support
CIT Categories

CIT Categories Remedy
Connectivity

Email

General Information
NIHnet

0S/390
Telecommunications
Training

Video

Wireless Services

COTS

Application Support
Hardware

IC Applications

CC Clinical Applications
CC Technical Operations
Local LAN

Web Site Issue (non-CIT)

NIH Enterprise Systems

ADB

EHRP Func App Suppt
EHRP Security

EHRP Technical
EHRP User Error
EHRP Workflow/Worklist
eRA-COMMONS
eRA-IMPAC Il
eRA-Software BA
NBS-User Call

NED

NIH Data Warehouse
NIH Services

NVision

Security

Anti Virus SW
Security

235
278

18

21
26

Tickets By Category Summary

868

513

69

236

69

1,695

Snapshot Date: 5/1/2006

(For NINDS)
236
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Q oy
Q}\‘b @@fo )
N
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IC Ticket Report with Category Summary

For 01/01/2006 to 03/31/2006
Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.

[Total Tickets: 188

Count of Tickets

NINR

100.00

80.00

60.00

40.00

20.00

0.00

CIT Services

Accounts

Back Office Support
CIT Categories
Connectivity

Email

General Information
NIHnet
Telecommunications
Training

Wireless Services

COTS

Application Support
Hardware

IC Applications

Local LAN
Web Site Issue (non-CIT)

NIH Enterprise Systems

ADB

EHRP Security
eRA-COMMONS
eRA-IMPAC Il
eRA-Software BA
NBS-User Call

NED

NIH Data Warehouse
NIH Services
NVision

Security

Security

-
SNN-_2ONRA=2 b

Tickets By Category Summary

Snapshot Date: 5/1/2006

(For NINR)
28
2
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© N
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1
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IC Ticket Report with Category Summary
For 01/01/2006 to 03/31/2006

Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.

[Total Tickets: 677

Count of Tickets

NLM

450.00 437
40000
350,00
300.00
250,00
200,00
150.00
100.00

50.00

0.00

CIT Services

Accounts

Back Office Support
CIT Categories

CIT Categories Remedy
Connectivity

Email

General Information
Helix Support
iSDP/Software Distribution
NIHnet

0S/390
Telecommunications
Training

Wireless Services

COTS

Application Support
Hardware

IC Applications

Local LAN
Web Site Issue (non-CIT)

NIH Enterprise Systems

ADB

EHRP Reporting
EHRP Security
eRA-COMMONS
NBS-User Call

NED

NIH Data Warehouse
NIH Services
NVision

Security

Anti Virus SW
Security

AN

N

w
PO =2NOO -~ B

N

Snapshot Date: 5/1/2006

Tickets By Category Summary

(For NLM)
80
11
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IC Ticket Report with Category Summary
For 01/01/2006 to 03/31/2006

Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.

[Total Tickets: 12,691

Count of Tickets

oD

7,000.00

6033

6,000.00

5,000.00

4,000.00

3,000.00

2,000.00

1,000.00

0.00

CIT Services

Accounts

Back Office Support
CIT Categories

CIT Categories Aspect
CIT Categories Remedy
Connectivity

Email

General Information
Helix Support
iSDP/Software Distribution
NIHnet

0S/390

Project Work
Telecommunications
Training

Unix Support

Video

Wireless Services

COTS

Application Support
Hardware

IC Applications

CC Clinical Applications
CC Technical Operations
E-Grants

Local LAN

OIT Categories

Web Site Issue (non-CIT)

NIH Enterprise Systems

ADB

EHRP Change Management
EHRP Func App Suppt
EHRP Non-App Specific
EHRP Reporting

EHRP Security

EHRP Technical

EHRP Workflow/Worklist
eRA-COMMONS
eRA-CRISP
eRA-IMPAC Il
eRA-Partnership Issues
eRA-Software BA
NBS-User Call

NED

1,768
1,058
285

243
1,411
310

149
22

229
44

25
433

1,416
3,130

Snapshot Date: 5/1/2006

Tickets By Category Summary

6,033

4,546

761

1,281

12,691

(For OD)
1281
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& >
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IC Ticket Report with Category Summary
For 01/01/2006 to 03/31/2006 Snapshot Date: 5/1/2006

Categories have been grouped to simplify the presentation of the data. A breakdown is provided after each chart.

NIH Data Warehouse 64
NIH Services 169
NVision 18
Security 70
Anti Virus SW 4
Security 66
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